
We are pleased to inform you that we are working towards compliance with the 
international WCAG 2.1 Level AA guidelines, as required by EU Directive 
2016/2102. 

This means we are implementing a series of improvements to ensure our app is 
accessible and easier to use for everyone, including users with disabilities. 

We are working to ensure that, starting with upcoming releases, the app complies 
with these guidelines. 

To support users facing any difficulties accessing content, services, or features — or 
to report and resolve any accessibility-related issues — please contact us at 
info@europe.costa.it. 

Our commitment is to provide an inclusive and accessible user experience for all. We 
value digital inclusion. 


